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10.1.21

Updated Browser Requirements

Link has moved away from using Internet Explorer. We 
recommend switching to Microsoft Edge or Google Chrome



Online Application for New Accounts

10.1.21

•A hyperlink will be added to the 
landing page to submit new 
account requests. 

•Accounts requests should be 

FROM SITE ADMINISTRATORS 
ONLY.

•User requests can continue to be 
submitted through this email link.

mailto:dukemedlinknewusers@dm.duke.edu


Patient Search Activity Updates 

10.1.21

•Search functions are arranged for ease of using all 
available functions and viewing patient information. 



10.1.21

Removing Patients from the Patient List

MedLink users will have access to remove a patient from the clinic’s 
patient list should the patient no longer have a relationship with the clinic.



10.1.21

Please let us know if you have any 
questions. 

For technical issues, please call 919-
684-2243.

Thank you for using Duke MedLink!


